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CHAPTER 01

INSTITUTIONAL PROFILE
1.1. The Foreign Ministry and the Missions network

Sri Lanka maintains following diplomatic Missions and Posts abroad, which come
under the direct administration of the Foreign Ministry.

Embassies / High Commissions - 50
Permanent Missions to the United Nations - 02
Deputy High Commission - 01
Representative Office - 01
Consulate General Offices - 13
Total - 67

Overseas Sri Lankan Missions are fundamentally responsible to safeguard and
promote Sri Lanka’s national interests abroad through fostering multilateral and
regional engagements, enhancing bilateral political and economic relations, security
and strategic cooperation, science and technology cooperation, development
assistance, cultural and people to people relations. Furthermore, Sri Lankan
Missions/Posts abroad are required to provide necessary consular assistance and
labour welfare to Sri Lankan expatriate communities abroad. In addition, to these
tangible objectives, there is a broad spectrum of intangible, strategic and long-term
objectives behind the establishment of each Overseas Mission located in different
geopolitical landscapes of the world.






VISION

To be a responsible nation within the international community
and to maintain friendly relations with all countries.

MISSION

The Promotion, Projection and Protection
of Sri Lanka’s national interests internationally,
in accordance with the foreign policy of the Government
and to advise the Government on managing foreign relations
in keeping with Sri Lanka’s national interests.



1.3. Key Functions

Duties and Functions of the Foreign Ministry

Part 1: Sec (1)-Gazette Extraordinary No:2194 /74 of the Democratic Socialist Republic
of Sri Lanka-25.09.2020

6.0. Foreign Minister

1. Purview
Raising Sri Lanka’s image internationally through bilateral and multilateral

relations in social, economic, political and cultural fields thereby establishing Sri
Lanka’s identity by the adoption of a Friendly and Non-aligned Foreign Policy.

2. Subjects and Functions
Providing policy guidance to the relevant State Ministry, and formulating policies
in relation to the subject of Foreign affairs, inconformity with the prescribed
Laws, Acts and Ordinances, implementation of project sunder the national budget,
State Investment and National Development Programme, and formulating,
implementing, monitoring and evaluating policies programmes and projects,
related to subject and functions under the below-mentioned departments, State
Corporations and Statutory Institutions for the creation of “Friendly and non-
aligned Foreign Policy” based on the other national policies to be implemented by
the government, and in line with the policy statement “Vistas of Prosperity and

Splendor”

3. Special Priorities

- Maintaining friendly relations on equal terms with other countries ensuring the
country’s independence

- Reviewing bilateral agreements that have been entered into, and re-examine
terms that are detrimental to the interests of the country, and create
background that is not harmful to domestic economy in concluding
Agreements.

- Inthe selection of overseas Missions, make a continuous evaluation of whether
the criteria that contribute to executing the President’s constitutional role in
accordance with the country’s foreign policy are being followed and that the
desired objectives of Missions are being achieved.

4. Related Institutional and Legal Framework

Departments, Statutory Institutions and Laws and Ordinance to be
Public Corporations Implemented
1. Diplomatic Missions abroad Consular Functions Act, No.40f1981

2. National Oceanic Affairs Committee Diplomatic Privileges Act, No.9 of 1996
Secretariat
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1.5. Divisions under the Ministry

Territorial Desks

Africa Division

East Asia Division

Europe & Central Asia, European Union and
Commonwealth Division

Latin America and Caribbean Division
Middle East Division

North America Division

South Asia & SARRC Division

South East Asia, Oceania & ASEAN Division

Divisions with cross cutting areas

Economic Affairs Division
Ocean Affairs, Environment and Climate Change Division
Policy Planning, Research & Human Resources
Development Division
Public Diplomacy Division
United Nations, Human Rights, Multilateral Treaties & Commitments
Division
International Security and Counter Terrorism Division
Operational Divisions

Consular Affairs Division

Human Resources and Mission Management Division
Legal Division

Overseas Asset Management and Development Division
Protocol Division

Finance Division

General Administration Division

Internal Audit & Investigation Division



CHAPTER 02

PROGRESS AND THE FUTURE OUTLOOK

2.1 Special Achievements, challenges & future goals

KEY ACHIEVEMENTS IN 2020

The assumption of office by H.E the President Gotabaya Rajapaksa in November 2019
with a pledge to usher in a neutral foreign policy, guided by the National Policy
Framework -Vistas of Prosperity and Splendor chartered a new course for Sri Lanka’s
international relations.

During this period, recognizing the importance of regional politics and economics and
its impact on Sri Lanka, the Foreign Ministry was fortified with a State Ministry of
Regional Co-operation as a distinct non-Cabinet Ministry making a concerted effort to
be inclusive in its outreach to the world.

01. A Clear Direction; Key Foreign Policy Directives

The Foreign Ministry in consultation with the Presidential Secretariat has been able to
establish a clear foreign policy direction for Sri Lanka. Clarity and direction have been
achieved in many policy areas, by formulating a 20-point Key Foreign Policy Directives
further crystallizing the policy approach of the Government. The 20-point Key Foreign
Policy Directive enshrines the Foreign Policy vision of H.E the President and the
Government and aims to harness Sri Lanka’s determination, as a sovereign country to
play its role in the international system while converging our National Security and
Economic Development with Foreign Policy.

Since the assumption of office by the President, our relations with key partners
including India, China, US, UK, EU, Russia and Japan have been consolidated with
several inward high-level visits with a view to ensuring a more balanced, neutral and
friendly foreign policy. Through clarification of its foreign policy direction, the new
Government emphasized its position on safeguarding the strategic security of the
Indian Ocean region whilst firmly manifesting Sri Lanka’s need to maintain strategic
relations with other countries based on priorities of our national interests.

Despite the outbreak of COVID 19 Pandemicin February /March 2020, some high-level
visits were exchanged during 2020. The visit of Hon. Prime Minister to India in
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February 2020 and the visits of Several Foreign Ministers from China, Japan, Russia,
USA are worthy of mentioning as significant visits during this year.

The Ministry has also initiated a new policy to Overseas Missions and the Foreign
Ministry, to objectively assess the performance, as a qualitative and quantitative
process with the introduction of the “Annual Action Plan 2020: Priorities, Targets
&Key Performance Indicators”. During this period, underscoring the need for more
restrained and economical state expenditure and rationalization of expenditure, the
Ministry has undertaken a cadre rationalization exercise to scrutinize and re-position
the necessary staff and human resource requirements of the Ministry and to
economize the existing resources to maximize the output while curtailing expenses.

Further, approval of the Cabinet of Ministers was received to open Sri Lanka Missions
in Spain and Romania on 26 October 2020 with a view to further expanding existing
bilateral relations with Sri Lanka.

02. Focus on Sustainable Development Goals for the betterment of Sri Lankans
through multilateral engagement

During this period, Sri Lanka sought to establish a more balanced approach in its
engagement in the multilateral fora and took action to clarify its position with regard
to the Human Rights Council (HRC) Resolution 30/1, in March 2020 with its
withdrawal of the co-sponsorship of the Resolution, signifying a paradigm shift from
its previous approach. This move is consistent with the mandate given by the people
as well as the Cabinet of Ministers who has endorsed the new path of engagement with
the United Nations.

A conscious policy decision was taken to move towards a multilateral engagement
which seeks continuous opportunities for Sri Lanka to achieve the Sustainable
Development Goals (SDGs) and international cooperation for the upliftment of the
lives of the people of Sri Lanka.

In keeping with Sri Lanka’s representations at the 43rd Session of the United Nations
Human Rights Council High Level Segment in February 2020, a Working Group was
created in March 2020 to assess the current status of implementation of the 2030
Agenda for SDGs in line with the Government Policy Framework. As identified in the
report, which was spearheaded by the Foreign Ministry, the Government will work
towards establishing strong institutional framework that could integrate the
economic, social and environmental dimensions of Sustainable Development in a
balanced, holistic and pragmatic manner across all levels of government and society.
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03. Economic Diplomacy and enhanced Regional engagement

During the period, being cognizant of the evolving international order which is driven
by economics, the Government took a sea change to charter its foreign policy approach
towards economic diplomacy from the traditional political diplomacy.

To this effect, the Economic Diplomacy programme (EDP) of the Foreign Ministry,
which has enabled the Foreign Ministry and Missions to serve as a catalyst in providing
forward and backward linkages to economic cooperation between the international
players and local counterparts, has been re-shaped to be in-sync with the National
Policy Framework ‘Vistas of Prosperity and Splendor’ and the economic related points
of the ‘20-point Foreign Policy Directives’.

With the establishment of a State Ministry for Regional Cooperation which is dedicated
to strengthening economic partnerships and regional economic co-operation, concrete
action is being taken to expand the existing trading, investment, labour markets whilst
looking for new opportunities with Asian and African countries to cultivate economic
ties, to diversify export baskets, to expand and up-skill migrant labour/ foreign
employment. The establishment of the State Ministry itself is a manifestation of the
Government’s shift in the policy focus and the reinvigorated interest in the economics.

A Working Committee on Economic related Issues under the Chairmanship of the State
Minister of Regional Cooperation has been set up in October 2020, comprising officials
of the State Ministry of Regional Cooperation, Foreign Ministry, Department of
Commerce, Ministry of Finance, Board of Investment, Export Development Board,
Tourism Promotion Bureau, SLBFE, Ceylon Chamber of Commerce to focus on specific
tasks relating to the mandate of the state Ministry to increase the economic co-
operation and to advance Sri Lanka’s economic and developmental goals, particularly
in the Asian and Africa region.

Particularly, in the face of the COVID-19 related global lockdowns that resulted in
contraction of the global economy, it is worthy to mention that the Foreign Ministry
was quick to adapt and take quick preemptive action during the lockdown, to reach
out to the network of Sri Lanka Missions and Posts overseas, in partnership with the
Export Development Board, to seek new opportunities for exports through
diversification of the export basket of products and services.

Sri Lanka also took leadership roles in several regional organizations and initiatives
during this period. As the Chair of the BIMSTEC, the Ministry was able to chair several
key BIMSTEC meetings which led to successful deliberations in finalizing the
rationalization of areas of cooperation of BIMSTEC and the draft Charter of the
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organization. In BIMSTEC, Sri Lanka will be the lead country for Science, Technology
and Innovation, which corresponds with the National Policy Frame of the Government
that gives greater emphasis on knowledge based and innovation led development
approach. The Ministry is working towards hosting the next BIMSTEC Summit at the
earliest.

It is noteworthy to state that Sri Lanka has been nominated as the Vice Chair of IORA
for the period 2021/2023 at the 20th Council of Ministers Meeting in December 2020
and Sri Lanka continued to play a key role in the area of Maritime Safety and Security
as the lead country for the same in IORA.

04. People Centric Service Delivery; Rapid Response to COVID 19 Pandemic

The role of the Foreign Ministry in terms of its service delivery to the overseas Sri
Lankans was at the helm during the on-going COVID-19 Pandemic.

The Foreign Ministry accorded high importance towards addressing the immediate
concerns of stranded Sri Lankans during this pandemic by organizing and facilitating
repatriation of stranded Sri Lankans via Government organised repatriation flights
and charter flights in collaboration with the 67 overseas Missions/Posts and the
Presidential Task Force. The Government of Sri Lanka was able to successfully
repatriate approximately 61,000 Sri Lankans including 39,478 migrant workers, 4,112
students, 1,159 Government and Military Officers as at 31 December 2020.

In response to the call by H.E the President for coordinated efforts by all Government
stakeholders to fight the COVID-19 outbreak and to harness digital technology to
prompt faster and more efficient service delivery, the Ministry was able to establish an
online portal ‘Contact Sri Lanka’ in collaboration with the Information &
Communication Technology Agency of Sri Lanka (ICTA) for the benefit of Overseas Sri
Lankans in March 2020.As at 22.12.2020, 67,826 Overseas Sri Lankans (OSL) from 118
countries have registered on the Online Portal of the Foreign Ministry. Of these, 3,594 are

students, 8,311 Short Term Visa, 41,814 migrant workers whom 30,303 are migrant workers
in the Middle East.

Returnees Registered at SL Missions of Repatriation
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In addition to the above, several relief actions including allocation and release of
emergency funds over SLRs 75 Million to attend to the basic needs of stranded Sri
Lankans to provide dry rations, basic medicine, protective gear, as well as internal
transportation to the affected Sri Lankans to move to safer locations; air lifting of dry
rations to selected destinations; providing temporary shelter and accommodation;
negotiation of alternate employment opportunities for those who lost their
employment due to COVID - 19; negotiations with respective Governments to provide
relief measures, such as granting amnesties, regularizing of visas and waiver of
penalties and fines etc; facilitating return/stay of foreign diplomats, and foreign
nationals stranded due to the travel restrictions triggered by the COVID 19 pandemic;
facilitating and canvassing for large amount of consignments of medical equipment,
protective gear from all over the world through the Missions network are among the
action undertaken by the Ministry which are worthy of mention.

Repatriated Overseas Sri Lankans as at 31.12.2020
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Regional wise breakdown - repatriated Overseas Sri Lankans as 0f 31.12.2020

Middle East 27,286
East Asia & Pacific 12,168
South Asia 10,417
UK & Europe 5,529
Northern America 2,134
Russia, SSR & Baltic 1,606
African Region 2,041
Latin America & Caribbean 189
Stranded in Airports 21
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Countries of over 1000 repatriation as of 31.12.2020

Country No. repatriations
UAE 13,416
Maldives 4'593
India 4'2 75
Qatar 4,420
Australia 3,790
Oman 2,301
UK 2,300
Kuwait 1,922
Japan 1,821
Saudi Arabia 1,746
Singapore 1,630
Korea 1,794
USA 1,457
Jordan 1,425
[taly 1,365
Malaysia 1,306
Lebanon 1,005

Performance Overview: Territorial Divisions

Africa Division

Visit of the President of the Republic of Guinea-Bissau: The President of the
Republic of Guinea-Bissau accompanied by Minister of Foreign Affairs visited Sri
Lanka on 14 February 2020 on transit to Spain and during his short stay, he called

on Prime Minister Hon. Mahinda Rajapaksa.

Africa Day Celebrations in Colombo: The Africa Day 2020 was celebrated on 01
July 2020 under the auspices of Prime Minister Hon. Mahinda Rajapaksa with the
participation of African Ambassadors based in Sri Lanka and Honorary Consuls of
African countries in Colombo.

Meeting between Foreign Minister and Delhi based Ambassadors: In February
2020, Foreign Minister had meetings with Delhi based Heads of Missions
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accredited to Sri Lanka who are also Member States of Human Right Council (HRC);
Nigeria and Namibia.

Repatriation of Sri Lankans stranded in the African Continent: The Division
coordinated repatriation of over 1300 Sri Lankans stranded in 30 African countries
due to COVID-19 pandemic. Accordingly, 05 repatriation flights were arranged
from Seychelles (02), Ethiopia (01), Kenya & Uganda (01) and Tanzania &
Madagascar (01).

Expansion of Sri Lanka’s Diplomatic Relations in the African Continent; A
Cabinet Memorandum has been submitted with a view to establishing formal
diplomatic relations with Comoros and Sao Tome Principe.

Establish a Sri Lankan Consulate Office in Madagascar& renewal of the formal
office of Honorary Consuls: Measures have been initiated to inaugurate the
Consulate Office in Madagascar for which Cabinet approval has been already
granted. Additionally, the Terms of office of a number of Honorary Consuls are
being renewed.

Review the Agreements and MoUs signed with the African countries: The
Division, with the assistance of Legal Division and relevant stake holders,
reviewed over 40 Agreements/MoUs that the Government of Sri Lanka has signed
with the African countries in diverse fields i.e. Defence, Trade and Investment,
Legal & Judicial Cooperation, Cultural and Tourism, etc.

Measures have been initiated to establish formal diplomatic relations with
Gabon and Cameroon.

Seeking the feasibility of increasing porcelain products to Egypt: As a follow
up to the meeting with the Assistant Minister for Asia of the Ministry of Foreign
Affairs of Egypt, the Division is facilitating the selected porcelain producers of Sri
Lanka to explore possibilities of increasing exports of porcelain products from Sri
Lanka.

East Asia Division

Bilateral Cooperation

Visit of H.E. Wang Yi, State Councilor and Foreign Minister of China to Sri Lanka on
14 January 2020.

Facilitated telephone conversation between the Hon. Foreign Minister and H.E.
Wang Yi, State Councilor and Foreign Minister of China on 24 April 2020, telephone
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conversation between the Hon. Foreign Minister and H. E. Kang Kyung-wha,
Minister of Foreign Affairs of the Republic of Korea on 04 May 2020 and telephone
conversation between the Hon. Foreign Minister and Hon. Marise Payne, Minister
of Foreign Affairs of Australia on 21 September 2020.

Visit of H. E. Yang Jiechi, Member of the Political Bureau of the Communist Party of
China (CPC) Central Committee and the Director of the Office of the Foreign Affairs
Commission of the CPC Central Committee on 09 October 2020.

An Agreement on Economic and Technical Cooperation between the Government
of China and the Government of Sri Lanka, providing 600 million RMB Yuan (LKR
16.5 billion) in grant assistance was signed during the visit.

Hon. Tharaka Balasuriya, State Minister for Regional Co-operation participated at
the Vice Foreign Ministerial-level video conference on COVID-19 response
between China, Sri Lanka, Bangladesh, Nepal and Pakistan, which was held on 10
November 2020.

The 11th session of the Diplomatic Consultations between Sri Lanka and China was
co-chaired by the Foreign Secretary and the Vice Foreign Minister of China on 23
November 2020.

The ceremonial handing over of PCR kits donated by the Republic of Korea and the
celebration of 43 Anniversary of the Establishment of Diplomatic Relations
between Sri Lanka and the Republic of Korea was held on 8 December 2020.

Regional Cooperation

Sri Lanka together with Australia co-chaired the Bali Process Technical Experts
Group (TEG) on Returns and Reintegration held in Colombo on 13-14 February
2020.

Participated in the Bali Process online Regional Consultation Meeting of the Global
Forum on Migration and Development (GFMD) held on 15 June, 29 June and 1 July
2020.

A special Ministerial meeting of Foreign Ministers of the Conference on Interaction
and Confidence Building Measures in Asia (CICA)was held virtually on 24
September 2020.

Participated in the Bali Process Ad Hoc Group Senior Officials’ Meeting held
virtually from 20 and 21 October 2020.
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e The meetings of the Special Working Group (SWG) and Senior Officials Committee
(SOC) of the Conference on Interaction and Confidence Building Measures in Asia
(CICA) were held virtually on 09 and 11 December 2020.

Europe & Central Asia, European Union and Commonwealth Division

o Visit of the Minister of Foreign Affairs of the Russian Federation: Minister of
Foreign Affairs of the Russian Federation, Hon. Sergey Lavrov visited Sri Lanka
from13 to 14 January 2020 and held bilateral discussions with the Hon.
Foreign Minister. He also called President H.E. Gotabaya Rajapaksa and Prime
Minister Hon. Mahinda Rajapaksa.

e Visit of the Minister of Foreign Affairs of Luxembourg ; Minister of Foreign
Affairs of Luxembourg, Hon. Jean Asselborn visited Sri Lanka on 30 January 2020
and held bilateral discussions with the Hon. Foreign Minister. He also called on
President H.E Gotabaya Rajapaksa and Prime Minister Hon. Mahinda Rajapaksa.

e EU Sri Lanka Working Group in Development Cooperation: EU Sri Lanka
Working Group in Development Cooperation met virtually on21 October 2020.
Funding by the European Union for several development projects and the
Government’s development priorities were discussed.

e 20 Virtual Commonwealth Foreign Affairs Ministers Meeting (CFAMM): Hon.
Foreign Minister headed the Sri Lanka delegation to the 20 Virtual
Commonwealth Foreign Affairs Ministers Meeting (CFAMM) held in the sidelines
of the75 UN General Assembly on 14 October 2020.

e Virtual discussions with Lord Tariq Ahmad of the United Kingdom and Hon.
Ranil Jayawardena - the Minister for International Trade of the UK to enhance
bilateral political, trade and economic relations.

e Hon. Ajith Nivard Cabraal, State Minister of Money & Capital Market and
State Enterprise Reforms held a telephone discussion with Hon. Ranil
Jayawardena - the Minister for International Trade of the UK to further develop
bilateral trade and economic relations.

e Obtaining Cabinet approval to open Sri Lanka Missions in Romania and

Spain: Cabinet approval was obtained by the Division to open Sri Lanka Missions
in Spain and Romania on 26 October 2020.
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Virtual Meeting of the 23rd Session of the EU - Sri Lanka Joint Commission:
Administrative and substantive work related to the 23rd Session of the EU - Sri
Lanka Joint Commission was completed /finalized by the Division.

Repatriation of Sri Lankans stranded in Europe and Central Asia: The
Division with the assistance of the Sri Lanka Missions in Europe and Central Asia
and other relevant authorities coordinated the repatriation of Sri Lankans
stranded in Europe and Central Asia region due to the COVID - 19 pandemic.

Latin America and Caribbean Division

During review period, Latin America and Caribbean Division worked on further
strengthening bilateral relations in political, economic and cultural spheres, with
thirty-three (33) countries in the region, through two resident Missions in
Brasilia and Havana; and concurrent accreditation through Missions in
Washington DC, New York and New Delhi.

The Division engaged in work related to commemoration of 60thanniversary of
Sri Lanka’s diplomatic relations with Brazil and Mexico, in 2020. Agreement was
reached and provisional Agenda was finalized, to convene the first round of
Political Consultations between Sri Lanka and Brazilat Additional Secretary level,
on virtual platform, in April 2021.

The Division provided substantive support for courtesy calls by new Ambassador
of Brazil on Hon. Foreign Minister, Foreign Secretary, and by the Cuban
Ambassador on (then) State Minister of International Cooperation, Hon. Foreign
Minister and Foreign Secretary; facilitated telephone call between Foreign
Minister of Venezuela and Hon Foreign Minister; prepared felicitation messages
for National Days/high-level appointments; provided Speaking Notes for
discussions; supported presentation of Credentials of Sri Lanka High
Commissioner-designate to the Bahamas; participation of Ambassador, Brasilia
in Presidential Inauguration Ceremony of Uruguay; and video presentation of
Credentials by Ambassador-designate of Brazil to Sri Lanka.

Sri Lanka’s concurrent accreditation of Chile and Peru via Sri Lanka Embassy in
Brasilia; of Mexico via Sri Lanka Embassy in Washington were re-instated with
the Cabinet approval on 17 November 2020. The new concurrent accreditation
of Sri Lanka Embassy in Havana to six Central American and Caribbean countries,
ie; Barbados, Grenada, Guatemala, Nicaragua, St. Lucia, St. Vincent & the
Grenadines were identified by the Division and secured approval from the
Foreign Secretary to proceed.
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The Division liaised with relevant line agencies in tracking of the increasing trend
in illegal migration and human trafficking from Sri Lanka to North America
through South American countries; in processing a MoU with Brazil on
transnational organized crime; and in processing 30 pending Agreements/ MOUs
of Sri Lanka with Latin America and Caribbean countries on matters of mutual
interest.

The Division liaised with the Ministry of Higher Education on optimum utilization
of medical scholarships offered by Cuba, and requested diplomatic and language
training opportunities from Brazil and Cuba. A suggestion was made to the Cuban
Government through the Ambassador of Cuba to Sri Lanka to establish a Spanish
Teaching Course in the Kelaniya University, Sri Lanka.

The Division prioritized economic diplomacy with Latin America and Caribbean
countries and worked with relevant line agencies, to promote bilateral trade,
with special attention to Brazil, Mexico, Chile, Colombia, Peru, Uruguay, Paraguay
& Argentina. A significant achievement was the finalization of certification
process for direct export of Sri Lankan Cinnamon to Brazil in quill form in
September 2020.

In view of enhancing technical cooperation between Sri Lanka and Brazil, in the
latter part of the year, the Division convened two stakeholders’ meetings, in
participation with nearly 60 individuals representing the relevant State
Ministries, line agencies, experts in the Sugarcane Industry and Dairy Sector, and
initiated the process of refining the Concept Notes to be submitted to the
Brazilian Cooperation Agency.

The Division extended consular assistance to the Sri Lankans living in the Latin
American and Caribbean Region in accommodating their requests for
repatriation.

Middle East Division

Kuwait: Conclusion of the MoU between the National Chamber of Commerce of
Sri Lanka and the Kuwait Chamber of Commerce and Industry. Assisted 50
migrant workers either to find new employments or to be re-employed. Co-
organized 02 workshops to educate Embassy Staff & Sri Lankan private sector
agency representatives together with the Kuwait Trade Union Federation on
relevant Kuwait legislations.

Israel: Conclusion of the Agreement on the Temporary Employment of Sri
Lankan workers in specific Labour Market Sectors in Israel; Introduction of 5
I[sraeli Investors to invest in Sri Lanka in Tourism, Agriculture, Apparel,
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Industries, and Mineral sectors. Made preliminary arrangements to organize a
special evacuation flight in early January 2021 to repatriate Sri Lankan migrant
workers who had been registered with the Mission to return to Sri Lanka due to
COVID - 19 pandemic situation prevailing in Israel.

Qatar: Enhancement of the employment / re-employment opportunities in Qatar
for Sri Lankans; Establishment of the Sri Lankan Entrepreneurs Association and
Sri Lanka Business Council in Qatar to promote business and exportation.
Established Sri Lankan Women'’s Association (SWA) in Qatar.

Oman: First-ever export of Poultry products from Sri Lanka (30 MT frozen
chicken by the Pride LLC June 2020). Engaged with the Omani side to finalize
agreements/ MoUs/ Proposals related to bilateral cooperation, including Visa
Exemption Agreement and draft MoU between Oman Chamber of Commerce and
Industry (OCCI) and National Chamber of Commerce in Sri Lanka. Organized
fourth Joint Technical Committee Meeting in the field of Labour and Training.
Initiated a competition among the students of the Sri Lankan School Muscat to
design a logo to mark the 40t Anniversary of the establishment of Diplomatic
Relations between Sri Lanka and Oman which falls on 17 February 2021.

Palestine: Had discussions with Palestinian Travel Agents to promote tourism
activities. Organized meetings with Sri Lankans who have been working in
Palestine and gathered information caused by COVID - 19 pandemic.

Iran: Encouragement of trade and economic ties with Iran under the new foreign
policy directives; Sri Lanka’s participation in “Tehran Dialogue Forum” in January
2020; Coordination of the Uma Oya Project.

UAE: (Abu Dhabi) Initiatives for Pre-qualifying Sri Lankan shipbuilding and
logistic companies including Colombo dockyard to work with Abu Dhabi
National Oil Company (ADNOC); Establishment of an oil field academy in Sri
Lanka; Promotion of Sri Lankan Products to leading multinational
conglomerates.

Dubai: Participation of 55 Sri Lankan companies at “Gulfood 2020”; Organized a
Ceylon tea promotion parallel to the event; Preparatory work of Expo
2020(2021); Organized two webinars on promoting business with Dubai.

Jordan: Lifting of the suspension (final stage) of exports of Sri Lankan mangoes;
First order to export Sri Lanka's natural latex rubber sports products; First-order
to export fresh seafood. Facilitating a virtual B to B meeting between leading

herbal cosmetic companies in Sri Lanka and Jordan to scope out the possibility
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for organic skincare products to enter the Jordan market. Facilitated online
meeting in coordination with the Export Development Board between six Sri
Lankan companies, and had meeting with one of the owners of the biggest
confectionery company in Jordan to diversify exports into Jordan. A zoom
conference call was conducted by the Embassy with organic coconut
manufactures in Sri Lanka to discuss the exports of organic coconut products to
Jordan. Zoom Conference calls were organized between leading companies in Sri
Lanka and Jordan and an order for

e Vanilla Beans, Avocado flour, Pumpkin flour, and Sweet Potato flour has been
accepted for export to Jordan in 2021.

¢ Saudi Arabia: Negotiated with the Saudi government to permit Sri Lankans to
leave the Kingdom through Airports upon their departure without being charged
any fees or fines. The Riyadh Chamber of Commerce (RCC) listed EDB Registered
member companies of Ceylon Chamber of Commerce in their online business
contacts catalogue. The “Sri Lankan food week” in cooperation with one of the
largest retail chains in Saudi Arabia ; Sourced new clients for coco-peat and
coconut products from Sri Lanka. Virtual meeting with Director of International
Relations Dept. of the Makkah Chamber, and discussed the feasibility of exporting
fresh fish and seafood from Sri Lanka to Saudi Arabia.

e Lebanon: Donation of 1675 kg of Ceylon Tea; Continuation of deployment of the
Sri Lankan Forces in UNIFIL (The United Nations Interim Force in Lebanon). The
draft Agreement between the Government of Lebanon and the Government of Sri
Lanka on the Waiver of the Visa for the holders of Diplomatic, Special, Official and
Service passports and the draft, MoU on Political Consultations between the
Ministry of Foreign Affairs & Emigrants of the Republic of Lebanon and Foreign
Ministry of Sri Lanka have been approved by the Lebanese Council of Ministers
for signature. Launch of Sri Lankan cosmetic beauty products in Lebanon at
Lebanon Chamber of Commerce on 19 December 2020.

Bahrain:
e Conduct of Mega Trade, Export and Tourism Promotion Campaign with leading
retail chains in Bahrain; Sri Lanka tourism promotion event in February 2020;
Sri Lanka Food Festival; Sri Lanka cultural evening in September 2020; organized
a free medical camp

e The Mission distributed dry food rations; cooked meals; arranged medical

assistance; provided temporary shelters; as well as provided air tickets for those
who could not afford to buy air tickets; with the assistance of the well-wishers.
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Repatriation:-17792 Sri Lankans were repatriated from the Middle East region (as
atl6 October 2020) (UAE 9223, Kuwait 1296, Qatar 2236, Lebanon 705, Syria 01,
Oman 1456, Bahrain 492, Saudi Arabia 1257, Jordan 926, Iran 17, Israel 172, Iraq 11)
(Presidential Task Force)

North America Division

USA

The Division coordinated and facilitated the incoming visits of Ambassador Alice
Wells, US Department of State Principal Deputy Assistant Secretary and Ms. Lisa
Curtis, Deputy Assistant to the President and Senior Director of the National
Security Council (13 to 14 January 2020); the Bipartisan Congressional Delegation
(17 February 2020); Dy. Assistant Administrator of USAID, Mr. Javier Piedra
(February 2020); Visit of Mr. Stewart Hill, Chief of Staff, US Development Finance
Corporation ( 18-20 February 2020) and the visit of US Secretary of State Hon.
Michael Pompeo (27 to 280ctober 2020).

High level virtual interactions were facilitated between H.E. the President and US
National Security Advisor Robert O’Brien and US Secretary of Defence Dr. Mark
Esper and between Hon Foreign Minister and US Secretary of State Michael
Pompeo.

Secretary of State Pompeo is the highest-level US dignitary to visit Sri Lanka during
the tenure of US President Donald Trump. Discussions were also initiated with the
US side on scheduling the fourth session of the Partnership Dialogue in Colombo,
as a follow up to the visit.

US-Sri Lanka Sectoral Dialogue on Agriculture was held at the Foreign Ministry on
13 January 2020. Progress is also being made on the outcomes of US-Sri Lanka ICT
and Cyber Security Dialogue which include information sharing and assistance on
5G, gap analysis for CERT, advanced malware analysis, cyber security and data
protection framework cooperation etc. A Sectoral Dialogue on Science, Technology
and Innovation is also to be scheduled.

The Division facilitatedCOVID-19 related US bilateral assistance upto US $ 6
million. Following H.E the President’s telephonic discussion with the US National
Security Advisor, 200 ventilators were donated by the US Government and
distributed to hospitals in addition to other PPEs.

The Division coordinated and facilitated the repatriation of 1223 Sri Lankans from
the US in 2020 following the COVID- 19 outbreak.
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The Division coordinated with the US Embassy and the Sri Lanka agencies on
economic related matters reinvestment proposals in energy and power sectors
including the proposal by the New Fortress Energy (LNG), Transaction Advisory
Fund, Asia-EDGE (energy cooperation), Development Finance Cooperation (DFC);
supply of locomotives by General Electrics to Sri Lanka Railways; expansion of the
US GSP facility; and US SubCom bid.

US concurrence was obtained for Sri Lanka’s proposal for debt settlement with Iran
through export of Tea.

The Division facilitated the provision of available documentation on MCC to the
Cabinet appointed Review Committee.

The Division participated in the National Anti-Human Trafficking Task meetings to
finalize the Government’s submission to the Report to the US State Department
Trafficking in Persons Report 2020 and the final submission had been provided to
the US Embassy in February 2020.

Issuance of 195 gratis visas for US officials were facilitated while 123 training
programmes and 01 naval teleconference (54local &69 overseas) offered by the US
Government for Sri Lanka defence personnel were also facilitated

Canada

The Division coordinated the visit of Ambassador David Hartman, DG/ South Asia,
Global Affairs Canada in January 2020. The Cabinet approval has been received for
the signature of the MOU on bilateral consultation with Canada. The Division also
closely monitored and responded to issues of key importance pertaining to Sri
Lanka and Canada.

Following COVID-19 outbreak, COVID-19 related Canadian bilateral assistance of
upto CAN $400,000 has been facilitated. The Division coordinated the repatriation
of 590 Sri Lankans from Canada following COVID 19 outbreak. High level virtual
interactions were facilitated between Hon Foreign Minister and the Canadian
Foreign Minister Francois-Philippe Champagne.

The Division facilitated discussions with the Canadian side on capacity building to
develop SMEs and related value chain enhancement, developing vocational
training institutes and technical colleges, development of cooperatives in Sri Lanka
and education partnerships.
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South Asia & SARRC Division

Pakistan - On 25 June 2020, President of Sri Lanka and Prime Minister of Pakistan
agreed to reinvigorate the bilateral relations and to exchange high level visits.
Pakistan agreed to re-open negotiations on the Credit Line Facility of US $ 200
Million to readjust the project areas and to renegotiate the Sri Lanka Pakistan Free
Trade Agreement (SLPFTA). Pakistan has granted 91 scholarships for 2020 while
continue to provide training opportunities for Armed Forces.

The 6% Round of the Pakistan - Sri Lanka Foreign Office Consultations (FoC)
convened successfully in virtual mode on 16 December 2020 in constructive
manner. The Division facilitated extension of the validity period of the Defence
Credit Line worth of US$ 50 million up to 31 December 2020 and the MoU was
signed on 19 November 2020.

India - Hon. Foreign Minister visited India in January 2020 and agreed to sign two
MoUs; Skills Development and Capacity Building and Labour Cooperation, which
are pending for Cabinet approval. Hon. Mahinda Rajapaksa, Prime Minister
undertook a State Visit to India February 2020.India provided 4 consignments of
medicines since 07 April 2020 as Covid assistance.US $400 million currency swap
arrangement was agreed till November 2022 and Sri Lanka accepted a new Line of
Credit (LoC) worth US$ 100 million for solar power generation. Virtual Summit
between the two Prime Ministers was held on 26 September 2020 and India
extended a grant of $15 million for promoting Buddhist links. Two countries are
finalizing the bilateral credit facility for US$ 450 million, announced in November
2019 during the visit to India by H.E. the President.

In collaboration with the Foreign Ministry, the Fourth Joint Working Group (JWG)
on Fisheries was virtually convened with the participation of the Secretaries of
Fisheries on 30 December 2020. Fourth National Security Advisor (NSA) Level
Trilateral Meeting on Maritime Security Cooperation between India, Maldives and
Sri Lanka was held from 27to 28 November 2020 in Colombo.

Maldives -Fourth round of Joint Commission through Video Conference has been
scheduled in November 2020. Sri Lanka extended US$ 100 million supply credit
line facility to Maldives. The MoUs on Cultural Cooperation have been Archiving
Cooperation are finalized. Employment issues: 10% Non-Resident Withholding
Tax faced by Sri Lankan construction companies and resumption of retirement
benefits by Sri Lankan teachers in Maldives were attended. Discussions in progress
for appointment of Hon. Consul for Addu City.
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Sri Lanka supported the candidate of Hon. Abdulla Shahid for the post of the
President of the 76t Session of the UN General Assembly.

Afghanistan -MoUs/Agreements on Political Consultations, Prisoner Transfer, Air
Services, Exemption of Visas for Diplomatic and Official Passports are at final stage
for signature. Discussions in progress for training Afghan nurses and increase
educational opportunities for Afghan students.

Action was taken to pursue to finalize the proposed MoUs on Health, Education and
Political Consultation.

Bangladesh - Agreements on Standing Operating Procedure (SOP) of the Feeder
Service between Chittagong and Colombo and Coastal Shipping are in the process
of finalizing. Concurrence from Bangladesh for 04t round of Foreign Office
Consultations is awaited. Creation of Defence Attaché postin SLHC/Dhaka has been
finalized. Negotiations continued regarding the MoUs on Coastal Shipping, Youth
Development and Double Taxation.

Bhutan - MoU on Air Services and MoU on Exemption of Visas for Diplomatic and
Official Passports are in the negotiation level. Facilitated requests to recruit Sri
Lankan doctors in Bhutan. Coordination in progress for obtaining holy water and
soil from Sri Lankan Buddhists sites for Bhutan. Discussions are in progress for
establishment of Sri Lanka Resident Mission in Thimpu.

Nepal -MoU on Science & Technology is ready for signature, and MoU on Tourism
Cooperation is in the process of concluding. Reconstruction of Anandakuti
Viharaya have been completed, and 50% of Rathomachindranath Temple was
completed. Coordinated the Master Plan to construct of a Hospital under Lumbini
Trust Fund. Discussions are in progress for resumption of direct Air lines. The
Division pursued action to finalize the MoUs on Tourism, Cultural Cooperation and
Higher Education.

South Asian Association for Regional Cooperation (SAARC) -H.E. the President
participated in the SAARC leaders’ Video Conference on 15 March 2020, where the
SAARC Covid-19 Emergency Fund was created and Sri Lanka contributed US $ 5
million. Hon. Foreign Minister led the Sri Lanka delegation to the Annual Informal
Meeting of the SAARC Council of Ministers 24 September 2020 and proposed soft
areas for cooperation. The SAARC Development Fund (SDF) has approved a grant
of US $ 1.2 million to construct a building for Covid-19 patients in the Kandy
Hospital.

The calendar of activities and budget of the SAARC for the year 2021 has been
approved during the 58t Session of the Programming Committee at the Director
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General level on 15 December 2020 by virtual mode. Sri Lanka represented at the
SAARC Higher Education and SAARC Planning Ministers virtual Meetings held in
October and November respectively by Hon. State Ministers for Education
Reforms, Promotion of Open Universities and Distance Learning; and for Money &
Capital Market and State Enterprise Reforms.

- South Asia Division facilitated to evacuate total number of 8706 (Afghanistan -
15, Bangladesh - 731, India - 3407, Maldives - 4115, Nepal - 137, Pakistan - 301).
Also facilitated Sri Lankan/ foreign nationals to obtain medical treatment and
medicines.

South East Asia & ASEAN Division

e The countries under the purview of the Division are Myanmar, Thailand, Indonesia,
Malaysia, Brunei, Singapore, Philippines, Viet Nam, Cambodia, Laos and Timor-
Leste; ASEAN, ASEAN Regional Forum (ARF), Bali Democracy Forum and Shangri-
La-La Dialog are the regional fora.

e The Division has participated at the ARF Senior Officials Meeting (SOM), , ARF
Ministerial Meeting which had been held virtually and ASEAN Regional Forum
Nuclear Risk Reduction virtual workshop in November 2020 Hon. State Minister
for Regional Cooperation (SMRC) participated in the Ministerial Meeting while
Defence Ministry/Navy participated in the SOM..

e In December, Hon. State Minister participated at the 13t Bali Democracy Forum
by delivering a statement representing Sri Lanka. Moreover, Hon. Minister
delivered remarks at the event on switching on cross border start-ups and
innovation organized by the Sri Lanka High Commission in Singapore.

e Liaised with Sri Lanka Missions abroad and relevant line Ministries with regard to
the conclusion of Agreements that are still progressing. Met with Head of
Missions/diplomats of resident missions in Colombo with regard to furthering
bilateral relations.

e The Division organized a ceremony to receive one million living guard masks that
was donated to Sri Lanka by the one of the leading Foundation in Singapore on 7th
October 2020. Value of the donation was 10 million. Liaised with Sri Lanka
Missions abroad with regard to repatriation of Sri Lankans in collaboration with
COVID Focal Point and assisted in matters related to South East Asian nationals
residing in Sri Lanka.
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The “Talk to Secretary Session” that was held on 16 October 2020 further had a
focused discussion on way forward in enhancing bilateral relations with South East

Asia.

With a view to enhancing bilateral cooperation spearhead bilateral relations,
Division.

il.

iil.

1v.

Vi.

Followed up the implementation of the MOUs in different fields;
Coordinated bilateral meetings to be held between the Foreign Minister and
the State Minister for Regional Cooperation with the Heads of Missions from
Thailand, Myanmar, Viet Nam and Indonesia. As an outcome of these
meetings new special projects were initiated to establish an Orchid farm
with the assistance of Thailand, Batik Village with the assistance of
Indonesia and Opening branches of Sri Lankan educational institutes and
hospitals.

Facilitated an investment promotion meeting with the Singapore Minister
for Home Affairs and Minister for Law, to explore possibilities of investing
in Sri Lanka.

The Division initiated action to explore promotion of foreign employment
opportunities for Sri Lankans, in Malaysia, Brunei.

Coordinated in enhancing religious connections through seminars,
conferences, in particular with Viet Nam, Thailand and Myanmar.

The Division coordinated all matters pertaining to educational
collaborations with the Southeast Asian countries.

Congratulatory messages, Felicitation on victory of election, establishment of
diplomatic relation and the reports of political developments in South East Asian
countries were prepared by the Division.

Performance Overview: Divisions with Cross Cutting Areas

United Nations, Human Rights, Multilateral Treaties and Commitments Division

Sri Lanka’s Permanent Missions to the United Nations in New York, Geneva, and the
Embassies / Permanent Delegations accredited to the affiliated agencies of the UN
in Vienna, Paris, Rome, Nairobi, Bangkok and in The Hague come under the purview
of this Division in the context of Sri Lanka’s multilateral relations.

During the period under review, the Division continued to coordinate high-level
representation of Sri Lanka at multilateral fora. Key representations include;
Participation of H.E. the President at the “Online Summit Level Meeting of the Non-
Aligned Movement Contact Group in response to COVID-19” on 4 May 2020;

28



Participation of H.E. the President at the “Financing for Development in the era of
COIVD - 19 and Beyond” held on 28 May 2020; Participation of Hon. Foreign
Minister at the Virtual Ministerial Conference on ‘Close the Digital Divide: the Digital
Response to COVID-19’, held on 1 of July 2020; Participation of Hon. State Minister
for Money & Capital Market and State Enterprise Reforms at the “Financing for
Development in the era of COIVD - 19 and Beyond :Meeting of the Ministers of
Finance; 8 September 2020 and participation of H.E. the President at the High -
Level Segment of the 75%Session of the United Nations General Assembly and at the
high level event to mark the 75%Anniversary of the United Nations in September
2020; Participation of Hon. Foreign Minister at the “Major priority issues and the
global response to the COVID-19 pandemic and the obstacles it poses to the
implementation of the 2030 Agenda and achievement of the SDGs" at the 44thAnnual
Meeting of the Ministers for Foreign Affairs of the Group of 77 held virtually on 12
November 2020 and Participation of Hon. Foreign Minister at the 31stSpecial
Session of the UN General Assembly on COVID - 19 held virtually from 3-4
December 2020.

The Division has coordinated Sri Lanka’s positions at the regular sessions of the
Human Rights Council (HRC) in Geneva held in March (43rd Session) , June (44t
Session) and September - October 2020 (45t Session), including the announcement
of the Government of Sri Lanka’s decision to withdraw from the HRC Resolution
30/1, made at the 43rd Session of the HRC. A separate note on the decision to
withdraw from 30/1 is attached as below as Note 01. Coordinated Sri Lanka’s
interactions with the Human Rights Council (HRC) in Geneva, and in this context,
matters related to the HRC 45t Session (Sept - Oct 2020) and preliminary
preparations for HRC 46t Session scheduled from 22 Feb to 22 March 2021 was
coordinated by the Division during the period under review.

On the socio-economic front, the Division coordinated Sri Lanka’s engagement in
the UN General Assembly Second Committee on Economic, Finance and Climate
Change, together with Sri Lanka’s Permanent Mission in New York.

The Division coordinated Sri Lanka’s participation at the annual World Health
Assembly of the World Health Organization held from 18 - 19 May 2020. Hon.
Minister of Health and Indigenous Medical Services represented Sri Lanka at this
virtual meeting.

On the Sustainable Development Goals (SDGs), following the submission of the
report of the Working Group on Sustainable Development Goals appointed by the
Hon Foreign Minister as per the instructions of the Hon Prime Minister, the Foreign
Ministry together with the Prime Minister's Office submitted a Memo to the Cabinet
proposing to appoint a high-level inter-ministerial steering committee chaired by
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the Hon Prime Minister and comprising Hon Ministers and Secretaries of the
relevant Ministries to provide leadership and guidance for the SDG implementation
process and entrusting the overall responsibility of convening and coordinating
matters relating to the Steering Committee to the Secretary to the Prime Minister.
The Division coordinated stakeholder consultations on national implementation of
SDGs.

On cultural diplomacy at multilateral fora, the Division coordinated the
participation of Hon. Foreign Minister at the virtual commemoration of the
International Day of Vesak, held at the United Nations headquarter in New York on
2 July 2020, and participation of the Foreign Secretary at the event held in Geneva
on 7 May 2020. The Division also coordinated the participation of Hon. Minister of
Skills Development, Employment and Labour at the virtual commemoration event
to mark the World Youth Skills Day held in New York on 15 July 2020.

On Disarmament, the Division continues to coordinate Sri Lanka’s participation at
Disarmament meetings held in New York, Geneva, Vienna and in The Hague,
outlining Sri Lanka’s positions. The Division, with the technical assistance of the
United Nations Regional Centre for Peace and Disarmament in the Asia Pacific
(UNRCPD) coordinated a national stakeholder consultation on ‘Implementation of
the UN Programme of Action to prevent, combat and eradicate the illicit trade in
small arms and light weapons’ from 18 - 19 February 2020 at the Ministry.

The Division also coordinated Sri Lanka’s participation at the first session of the
Open Ended Working Group on Developments in the Field of Information and
Telecommunications in the context of International Security, held in February 2020
in New York. Further the Division coordinated Sri Lanka’s engagement in the
75t%Session of the UN General Assembly, in the First Committee on Disarmament
and International Security, together with Sri Lanka’s Permanent Mission in New
York. At the 18t Meeting of States Parties to the Anti - Personnel Mine Ban
Convention, held in November 2020, Sri Lanka was endorsed as one of the Four
Members of the Committee on Article 5 Implementation (mine clearance) for the
period of 2021-2022.

At the UN Security Council, Sri Lanka continued to make representations at various
thematic dialogues, including in the areas of “Addressing the Issue of Linkages
between Terrorism and Organized Crime” held on 6 August 2020; Children and
Armed Conflict held on 23 June 2020; “Conflict- related sexual violence: turning
commitments in to compliance” held on 17 July 2020; and “Peace Operations and
Human Rights” held on 7 July 2020. Sri Lanka also co-sponsored the UN Security
Council Resolution titled “Women in Peacekeeping Operations”, introduced by
Indonesia in August 2020.
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Note I

NOTE ON WITHDRAWAL OF THE CO-SPONSORSHIP FROM HRC RESOLUTION

30/1

e On 19 February 2020, the Cabinet of Ministers approved the proposal by Hon.
Foreign Minister for the Government to withdraw from Resolution 30/1 and
resolutions 34/1 and 40/1.

e Accordingly, on 26 February 2020, during the High-Level Segment of the UNHRC
43rd Session, Hon. Foreign Minister:

il.

iil.

iv.

Announced Sri Lanka’s decision to withdraw from co-sponsorship of
Resolution 40/1 of March 2019 on ‘Promoting reconciliation, accountability
and human rights in Sri Lanka’, which also incorporates and builds on
preceding Resolutions 30/1 of October 2015 and 34/1 of March 2017.
Briefed the UNHRC on Sri Lanka’s policy to continue to work with the UN
and its agencies, including the regular human rights mandates/bodies and
mechanisms and seek as required, capacity building and technical
assistance, in keeping with domestic priorities and policies.

Announced the Government’s commitment to achieve sustainable peace
through an inclusive, domestically designed and executed reconciliation
and accountability process, including through the appropriate adaptation of
existing mechanisms, in line with the Government’s policy framework. This
would comprise the appointment of a Commission of Inquiry (COI) headed
by a Justice of the Supreme Court, to review the reports of previous Sri
Lankan COIs which investigated alleged violations of Human Rights and
International Humanitarian Law (IHL), to assess the status of
implementation of their recommendations and to propose deliverable
measures to implement them keeping in line with the new Government'’s
policy.

Announced that the GoSL, through due democratic and legal processes, will
address other outstanding concerns and introduce institutional reforms
where necessary, in a manner consistent with Sri Lanka’s obligations
including the 2030 Sustainable Development Agenda (SDGs).

Announced the intention of the Government of Sri Lanka to work towards
the closure of the Resolution, in cooperation with the members of the UN.

Way forward on matters related to Res. 30/1on 8 June 2020, a Note to Cabinet (No.
FA/A4/20/Note/8) was submitted by Hon. Foreign Minister to report on the
Government’s action at the 43rdSession of the HRC and Recommendations on the
way forward on matters related to Res. 30/1, which contained the “positions taken
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by Government of Sri Lanka in the statements made at the 43rdsession of the HRC
are being categorized and deliverables identified, and consultations need to be held
among key Ministers/Senior Officials concerned, to formulate a holistic
programme of action, with a view to be in a position to justifiably seek closure of
the Resolution when it comes up for review in March 2021.”

e The Cabinet, by its decision dated 17 June, decided to, “direct the Foreign Secretary
to take necessary action in consultation with Secretary to the President as outlined
in the final paragraph of the Note.”

e On 30 July 2020, Secretary to the President convened a meeting of the relevant
stakeholders to discuss operationalization of the said Cabinet Decision and
appointed a working group including key line ministries/agencies to start working
on a coherent strategy to decide on operationalization of the commitments made/
positions announced at the HRC 43 and to identify short-term and long-term
deliverables and sufficiency thresholds of implementing them.

e A Cabinet Memorandum has been submitted for the approval of the Cabinet of
Ministers to initiate action on the following:

a) Appointment of a Commission of Inquiry (COI), headed by a Justice of the
Supreme Court, to review the reports of previous Sri Lankan COIs which
investigated alleged violations of Human Rights and International
Humanitarian Law (IHL), to assess the status of implementation of their
recommendations, and to propose deliverable measures to implement them
keeping in line with the new Government’s policy.

b) Through due democratic and legal processes, address other outstanding
concerns and to introduce institutional reforms where necessary, in a
manner consistent with Sri Lanka’s obligations, including the 2030
Sustainable Development Agenda (SDGs).Demonstrate in good faith the
policies rooted in the Government’s commitment to the people by
advancing individual and collective rights and protections under the law,
ensuring justice and reconciliation and addressing the concerns of
vulnerable sections of society.

e The first meeting of the said Inter-Ministerial committee is scheduled to be held on
4 November 2020.
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Economic Affairs Division

The Economic Affairs Division of the Ministry has three branches. Bilateral
Economic/ Economic Diplomacy Programme, Multilateral Economic Affairs and the
Technical Cooperation.

Multilateral Economic Affairs

e Function of this branch is to engage with international/inter-governmental and
regional organizations to strengthen cooperation, formulation of Sri Lanka'’s policy
positions at these forums in consultation with stakeholders and follow up on
commitments undertaken.

e The section acts as the focal point for the Indian Ocean Rim Association (IORA),
participated/facilitated 19 meetings; Sri Lanka has been nominated as the Vice
Chair of IORA for the period 2021/2023 at the 20t Council of Ministers Meeting in
December 2020. The Government undertook to host the Blue Economy Conference
in 2021. Under the United Nations Economic and Social Commission for Asia and
Pacific (ESCAP), Sri Lanka participated in 10 meetings and was selected as pilot
country on the Proposal for Enhancing Shift towards Sustainable Freight Transport
in the ‘Decade of Action’.

e As the Chair of Bay of Bengal Initiative for Multi-Sectoral Technical and Economic
Cooperation (BIMSTEC), Sri Lanka hosted 4 meetings where the BIMSTEC Charter,
Rationalization of Sectors and Sub-sectors of BIMSTEC, MoU on Mutual
Cooperation between Diplomatic Academies/Training Institutions of BIMSTEC
Member States and the Template of the Memorandum of Association (MoA) on the
Establishment of the BIMSTEC Centres/Entities were finalized. In addition, Sri
Lanka participated in 11 BIMSTEC subject specific meetings.

e Sri Lanka will host the 47t Consultative Committee meeting of the Colombo Plan
in 2020.

e The Division also liaised with line Ministries on African-Asian Rural Development
Organization (AARDO), Asia Cooperation Dialogue (ACD) G77, UNCTAD, WTO,
OECD, WEF, IOM, Colombo Process, Abu Dhabi Dialogue, GFMD.

e The Division is also the focal point for EXPO 2020 from the Foreign Ministry
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Economic Diplomacy Programme (EDP)

The Economic Diplomacy Programme of the Foreign Ministry involves working
with the network of Sri Lanka Missions overseas and multiple government
agencies and non-government agencies (e.g. Department of Commerce, EDB, BOI,
Tourism Development Authority, Tea Board, chambers of commerce and industry,
individuals, experts, academics, think tanks etc.) both in Sri Lanka and overseas,
using diplomatic skills with possible economic tools, to advance Sri Lanka’s
economic and developmental goals.

The EDP has been aligned with the President’s National Policy Framework
‘Vistas of Prosperity and Splendour’ and the economic related points of the

‘Twenty-point Foreign Policy Guidelines’.

Implementation

The implementation of the Economic Diplomacy Programme (EDP) takes place
through the following steps:

(a) Formulation of an Annual Action Plan that includes specific targets that are set
for all Sri Lanka Missions and Posts overseas, in the four priority areas of:
export promotion, attracting FDI, enhancing tourism, and increasing foreign
employment opportunities especially in the skilled employee category. Target
setting is carried out in coordination and in consultation with the following line
agencies: EDB, BOI, SLTDA, SLTB, and SLBFE.1

(b) Once targets are set, Missions/Posts are requested to inform the Ministry, their
specific requirements to achieve the targets, including interventions required
by the Ministry or line agencies, resource requirements for promotional
activities, resource requirements for specific actions such as registration in
order to access trade databases etc.

(c) Assessment of each Mission based on whether targets are achieved or not and
identifying constraints to achievement of targets.

1Eg - In 2018 the targets given to Missions were in the following sectors: exports, foreign employment, tourist arrivals
and investment. In 2019 the missions were given targets related to exports, and foreign employment. In 2020, targets
were given for exports, tourist arrivals and the tea sector. Following the COVID-19 lockdown, the targets for exports for
2020 were revised.
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EDP in 2020 and Specific targeted action taken in the context of the global
COVID-19 lockdown:

Although targets were given to Missions at the beginning of 2020, the COVID-19
related global lockdowns that resulted in disruptions to the global economy
hampered the smooth progress of planned programmes, as envisaged, in achieving
economic objectives. This required the Foreign Ministry to adapt and take quick
action during the lockdown, to reach out to the network of Sri Lanka Missions and
Posts overseas, in partnership with the EDB, to seek new opportunities for export.
Quick market updates received from Missions including new opportunities (e.g.
Personal Protective Equipment and hygiene related products etc) and the Foreign
Ministry’s coordination with local manufacturers and exporters through EDB,
enabled a quick recovery for certain export industries in Sri Lanka despite the
global lockdowns. For example, the export sector was able to record a steady
growth and recovery in exports from USD 277 Mn in April through May and a peak
in July 2020 at over USD 1 billion.

Going forward and anticipating future market changes and variations in demand, a
four-stage process for action has been decided upon: Stage 1-15 product sectors
have been identified in target countries as the first stage: Stage II- Introduction of
the industry and raising awareness among specific Sri Lanka Missions and Posts
overseas; Stage III- Facilitation of online meetings between potential importers
and Sri Lankan exporters with the mediation and facilitation of Sri Lanka Missions
and Posts overseas; Stage IV- B2B meetings where the Sri Lanka Missions exit and
allow business-to-business direct linkage to carry out exports.

Revised targets conveyed to Missions and data of exports values achieved in
2020:

Taking into account, the constraints posed by COVID-19, revised export targets
were given to all Sri Lanka Missions on 08 September 2020, and the Ministry is
presently working with the EDB, BOI, SLTDA, SLBFE etc. to set targets for Sri Lanka
Missions for 2021.

The Export Development Board (EDB) has prepared 10 Market Specific Strategy
Papers for 10 selected countries’ (India, USA, UK, Germany, France, Japan, The
Netherlands, Russia, China, UAE), and the Division forwarded the papers to the
relevant Missions/ Post in November 2020.

Contact Sri Lanka Web Portal

The Contact Sri Lanka Web portal jointly created by the Foreign Ministry and
Information & Communication Technology Agency of Sri Lanka (ICTA) for the
benefit of Overseas Sri Lankans (OSLs) was launched on 26 March 2020. The portal
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was initiated pursuant to the call made by President Gotabaya Rajapaksa to take
coordinated action by all Government stakeholders to fight the COVID-19
outbreak and to harness digital technology to prompt faster and more efficient
delivery. The portal can be accessed via the Ministry web page www.mfa.gov.lk and
www.contactsrilanka.mfa.gov.1k.

The portal provides two way communications; between Sri Lankans living abroad
and a dedicated team at the Foreign Ministry. The bulk of the inquiries received
through ‘Contact Sri Lanka’ are on the possibility of returning to the country
while common inquiries include extension of visa, lack of funds, food as some are
out of work, complaints on nonpayment of salaries, medical emergencies,
questions on quarantine etc. As of end December 2020, over 98,345Sri Lankans
have registered on the Portal.

In addition to providing information from a central location and managing
expectations of OSL requests to return to Sri Lanka, the Portal provides insight to
problems faced by overseas Sri Lankans that demand policy decisions. These issues
are regularly escalated to the relevant Government agencies for decisions. Further,
the portal effectively engage with the Overseas Sri Lankans giving space for
Missions to attend to repatriation work given the resource constrains faced by Sri
Lanka Missions with large numbers of overseas Sri Lankans during the ongoing
pandemic.

Guided by the Portal, over 67,826Sri Lankans have registered at 67 Sri Lanka
Missions awaiting to be repatriated by the end December 2020 from over 118
countries. This information is gathered on a uniform format (In categories of short
term visa holders/students/migrant workers/ safe house/ etc) and forwarded
weekly to the Ministry to collates into a report. The Returnee Requests Report is

submitted to high authorities to plan repatriation and to take policy decisions
backed by data.

The Contact Sri Lanka web Portal is upgraded and its work in progress. Over the
months, since it was launched, it has been gradually developed into a one stop
shop for overseas Sri Lankans to access consular and other services. This will
done by integrating with existing Ministry platforms and also connecting to the
Ministry digitalization proposal in the future.

Economic Diplomacy Programme - 2020: Promotion Activities

Wellness and Wildlife Tourism and Culinary Event, 02" March 2020 in Amman
(LKR’s 534, 969.00).
Sri Lanka Participation at the 34 China International Import Expo (CIIE), 2020
(US $ 4, 084).
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Ocean Affairs, Environment and Climate Change Division

e As the Focal Point for Commonwealth Blue Charter, this Division organized the
Stakeholder Roundtable Discussion on plastic pollution in Sri Lanka and
identifying priority areas for action under the Commonwealth Clean Ocean Alliance
(CCOA) on 03 February, 2020 at Lakshman Kadirgamar Institute (LKI) . The
Discussion was focused on plastic pollution in Sri Lanka, identifying gaps and
prioritizing areas for action under the CCOA.

o The Director General of the Division was a resource person for the World Oceans
Day Webinar on 8 June 2020 organized by the Commonwealth Secretariat.

e As the lead coordinator, provided an update on progress made by the Working
Group of Maritime Safety and Security (WGMSS) of Indian Ocean Rim Association
(IORA) of the Working Group at the 10%Bi-Annual Meeting of the Committee of
Senior Officials (CSO) of IORA held virtually from 29 June to 1 July 2020.

e A webinar was organized jointly with the Commonwealth Secretariat on the 27 July
2020 to celebrate the International Day for the Conservation of the Mangrove
Ecosystems with the Director General of the Division participating as a resource
person.

o Organized a workshop from 2 to 4 September 2020 supported by UNODC to start
a process in order to formulate a National Submarine Cables Resilience and
Protection Plan which is expected to be a first of its kind in Asia.

e Organized and conducted 4 Sri Lanka - Japan Dialogue on Maritime Security, Safety
and Oceanic Issues virtually on 1 October 2020, focused to strengthening the
bilateral and multilateral cooperation for a rule-based maritime order as a vital
element for stability and prosperity in the region.

« The Division was able to secure facilities/resources worth of over £ 1 Mn under
Commonwealth Litter Programme (CLiP), identifying Sri Lanka researchers
working on plastic litter and setting up collaboration with UK researchers for joint
publications in international journals, establishing and facilities for plastic litter
analyzing labs, multi-pronged awareness/education campaigns on plastic litter,
assessment of facilities at Sri Lankan ports to collect litter from fishing vessels, etc.

o Initiated the process for collaboration with Allen Coral Atlas worth $ 1.6 Mn to
obtain real time high resolution satellite images to monitor coral reefs which would

enable Sri Lanka to not only to map corals, but also analyze other ocean related
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data useful for fisheries, meteorology, hydrology, ocean temperatures, etc.
including prediction of weather phenomenon like El Nino as well as indirect
benefits to maritime archaeology and maritime security in territorial waters. These
maps are worth over 1.6 million US dollars.

e Coordinated with the British Government in the lead up to COP26, in areas such as
conservation and sustainable utilization of mangroves and nitrogen waste
management, two initiatives where Sri Lanka has taken the lead.

e Organized and conducted the 04t Sri Lanka-Japan Dialogue on Maritime Safety,
Security and Oceanic Issues, conducted virtually on 01 October 2020.

e Organized and conducted series of virtual workshops with stakeholders to develop
a National Submarine Cables Resilience and Protection Framework on 11, 12&
17November 2020 and updating the Framework accordingly.

e Organized a Webinar on the ‘Nexus between Marine Scientific Research (MSR) and
Maritime Safety and Security (MSS), together with German Think Tank, Max Plank
Foundation for International Peace and the Rule of Law on 20 November 2020.

e Organized and conducted Virtual Conference on “Promoting Sri Lanka’s Interests
in the Maritime Domain: Strengthening Regional Cooperation with the European
Union” with the LKI on 03 December 2020.

e Coordinated the presentation of Sri Lanka’s position on its progress on NDCs and
other climate change related initiatives at COP 26 Introductory Event hosted by
British High Commission in Colombo on 09 December 2020. The Director General
presented Sri Lanka'’s position.

o Participated in the [ORA Committee on Senior Officials (CSO) and Council of
Ministers (CoM) on 15 -17 December 2020 and provided substantive inputs to Hon.
Minister’s Statement updated on the work done with related IORA WGMSS.

Policy Planning, Research & Human Resources Development Division

The Policy Planning, Research & Human Resources Development Division created
in May 2019 deals with range of cross-cutting areas related to the Ministry policy
planning and human resource development of Sri Lanka Foreign Service
officers.(SLFS) Accordingly, the Division, under the guidance of the Foreign
Secretary and the Presidential Secretariat has been able to formulate the 20-point
key Foreign Policy Directives for 2020 and beyond as per the vision of H.E the
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President and National Policy Framework of ‘Vistas and Prosperity’ and Cabinet
approval has been sought for the documents.

The PP,R& HRD Division under the directives of the Foreign Secretary prepared
Cabinet Memorandum. Note to Cabinet in terms of the Ministry’s approval and
response handling repatriation of Sri Lanka affected in Covid 19 and other
assistance extended to Sri Lankans living overseas.

The Division, in consultation with other Divisions and Overseas Missions complied
the “Annual Action Plan - 2020 for the Ministry and Missions and in the midst of
the COVID -19 pandemic has directed the Missions to incorporate a new plan of
action related to Covid-19. The Division prepared the Annual Performance Report
2019, Annual Progress Report 2019 and Progress Report 2020 as per the statutory
requirements of the government.

In terms of institution and process building, the Division has held series of
exchanges with internal stakeholders and line agencies in terms of cadre
rationalization of the Ministry, institutionalization of Special Grade for the SLFS,
rationalization of educational allowances and streamlining the internal transfer
guidelines. Further, the Division, in consultation with the Department of
Examination and Public Service Commission (PSC) has made arrangements to
streamline the recruitment process of Sri Lanka Foreign Service on par with the
Cabinet approval to conduct a common recruitment examination for All Island
Services, through an amendment to the SLFS Minute. In addition, the division, in
consultation with PSC and representatives of MSO unions has made arrangements
to amend the recruitment examination for officers of Management Service Officers
(MSO) cadre to fill the vacancies in Overseas Missions/Posts.

From a human resource development perspective, the Division, in coordination
with the Department of Examinations has made arrangements to hold the First and
Second Efficiency Bar Examination for the SLFS in February/March 2020 in
Colombo and Missions/Posts abroad.

This Division also facilitated several training programmes for the SLFS Officers
with a view to enhancing their knowledge, skills and capacity building. Some of the
key trainings included conducting of three Orientation Programmes for the newly
appointed Heads of Missions in March and early October 2020. Soft skill and
Language Development Programme in collaboration with the British Council for
the SLFS Officers. For the first time in the Ministry history, all staff grade public
officials underwent an Outbound Training Programme to boost the physical,
mental and spiritual wellbeing of officers while enhancing team capacity and
strength in October 2020 which was organized by this Division. In addition, this
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Division, in collaboration with BIDTI conducted an induction training for newly
selected 114 MSO officers on role and responsibilities of MSOs in Diplomatic
Missions, prior to their transfer to Overseas Missions/Posts. Moreover, the
Division facilitated an online training for eight newly appointed Head of Missions
in early December and an online training for officers of Department of Labor prior
to their transfers to Overseas Missions/Posts.

This Division as the focal point of Ministry Human Resources Development,
coordinated overseas diplomatic training programs, particularly online trainings
and Post graduate scholarship opportunities during the period of review.

In addition, in order to create a work culture geared towards research and analysis,
a platform for junior officers in the Ministry was created: “Discussion Series”,
allowing them to present views on contemporary issues in International Relations
and Diplomacy which is held once a month, starting September 2020. Moreover,
the Division made arrangements to conduct several special online lectures on
various contemporary topics with a view of enhancing the knowledge of SLFS
officers

Public Diplomacy Division

e The Public Diplomacy Division (PD Division) is an operations Division and is the
interface between the Government and external actors for information
dissemination and projection of Sri Lanka’s image overseas. The Division covers
events/ situations that take place in the Ministry and the country in general, related
to Sri Lanka’s foreign policy and international relations.

e The Division has been updating on a daily basis, all the officials in the Ministry and
all Missions/Posts regarding the important news items related to the Ministry and
Sri Lanka. Daily updates of the news items that are detrimental to the image of the
Ministry and Sri Lanka are brought to the attention of the Foreign Secretary
and often rebutted.

e During the period under review, 297 Ministry Media Releases, Statements
and535 Mission News and 33Notices, have been disseminated to local Print and
Online Media, and Foreign Correspondents with the same having been published
in the print and online based media with regular telecasts on television and radio.

e The Division also facilitates Foreign Media coverage/filmingin Sri
Lanka towards building and enhancing the image of Sri Lanka overseas, although
the period under review did not have many visits of foreign media crews due to the

COVID-19 pandemic.
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The Division engages daily on social media publications to further strengthen local
and foreign public relations through the usage of the Ministry Website (865)
publications, Twitter (484 tweets), Facebook (191 posts), YouTube (36 uploads)
and Instagram (76 publications), while all Missions/Posts are often encouraged to
engage in social media publications for effective transmission of information to
target audiences.

The Foreign Ministry website has been newly revamped and developed during the
period under review with a new user-friendly interface, allowing visitors to the
website to gain easy access to information of the Ministry and Missions on a
trilingual basis. The Division has been actively providing to the Sri Lanka
Missions/Posts information on policy statements and daily updates of local
Ministries on important information and economic/investment promotions,
especially during emergency situations in Sri Lanka, such as the COVID-19
pandemic.

International Security and Counter Terrorism Division

Division coordinated the provision of input for the six-month review to supportthe
retention of the listing in the EU, which was extended for another six months with
effect from 31 July 2020. The Listing of the LTTE as a terrorist organization,
challenged via cases lodged in 2019, were heard on 29 - 31 July 2020, 17
September 2020 and 14 October 2020 in the UK, Malaysia and the EU respectively.

Division coordinated and enabled the submission of dossiers in close collaboration
with the Ministry of Defence, intelligence, law enforcement and judicial authorities,
to support the continued retention of the listing of the LTTE as a terrorist
organization in the EU for the period January - July 2021.The Division also
submitted information to support the UK government in the challenge to the LTTE
listing before the Proscribed Organizations Appeals Commission (POAC). The
Division further took the lead in strategizing with relevant Missions and provided
dossiers of relevant information and Aide Memoires to enable Missions to lobby
the relevant authorities in their host countries to further Sri Lanka’s interests in
this sphere in the EU and the UK.

Dossiers of relevant information and Aide Memoires to enable lobbying by relevant
Sri Lanka Missions were prepared with the inputs received from intelligence, law
enforcement and judicial authorities. Further, information of terrorist activities in
Sri Lanka were shared with relevant Sri Lanka Missions on connections with LTTE
elements in those respective countries. The Division also monitored social media
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and political activity related to the LTTE abroad on significant days and events to
identify patterns and developments to be addressed.

Having monitored LTTE’s activities around the world, the Division coordinated
meetings and provided dossiers for the Foreign Minister and Secretary to call for
action by Colombo based diplomats in addressing Sri Lanka’s concerns to curb
activities of the LTTE and related front organizations. The Division worked with
relevant local agencies engaged in stopping the abuse of social media and
preventing the sharing of terrorist content. In supporting local efforts in countering
radicalization and violent extremism, the Division worked with the relevant

defence authorities in finalizing the country strategy in utilizing funds received in
this field.

During the three-month period under review, this Division has coordinated seven
capacity building programmes in conjunction with the UNODC for Defence and Law
enforcement officials on countering attacks against vulnerable targets and
protection of religious sites; security for major sporting events; as well as for
Justice sector officials on prevention of radicalization; rehabilitation and
reintegration strategies; requesting and gathering electronic evidence. The
Division also supported the initiative to create a regional network on violent
extremism and facilitated the national consultation to formulate a national action
plan on countering terrorism. The Division also took the lead in finalizing the
Counter-IED self-assessment tool hosted by UNIDIR through UNODC.

Division also coordinated with local agencies to obtain details of several terrorist
suspects living abroad of interest to Sri Lanka, particularly in cases of deportations
during pandemic restrictions. The Division also supported Missions and Divisions
with bilateral discussions relating to counter terrorism, violent extremism and
organized crime.

The Division has facilitated to establish connection between the legal entities of Sri
Lanka with Euro just and law enforcement agencies with Europol, by initiating
direct contact points between the agencies. The Division is in the process of
coordinating Mutual Legal Assistance (MLAs) requests related to terrorist
activities conducted in Sri Lanka by those now resident in foreign countries.
Division is also coordinating to obtain the details of several terrorist suspects living
abroad of interest to Sri Lanka. Further, in 2020, several MoUs have been initiated
to strengthen cooperation on security, defence and intelligence sharing with
strategic partners.

The Division also supported multilateral engagement in varied areas related to
security, by contributing to Sri Lankan Government's interventions at the Security
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Council, UN General Assembly and Working Group on Measures to Combat
International Terrorism. Further, the Division coordinated funding from bilateral
sources as well as international agencies to develop capacity in the areas of
Preventing Violent Extremism and Combating Terrorism, in coordination with
defence authorities. Despite the COVID-19 epidemic, during the period under
review, this Division has coordinated 12 capacity building programmes for Defence
and Law enforcement officials on counter terrorism and prevention of violent
extremism, as well as drug control.

Performance Overview: Operational Divisions

Human Resources and Mission Management Division

In addition to the continuous routine facilitation of 67 Missions/Posts abroad to carry
out their daily functions the following specific tasks actions have been implemented in
2020.

e Appointment of 24 Heads of Mission/Posts were processed and facilitated.

e Formalities related to conclusion of tours of duty of 31 Heads of Mission/Posts
were facilitated.

e Appointments of 20 Diplomatic rank officers from Department of Commerce (ten
10), Defence (two 2) and Labour (eight 8) were processed and obtained clearance
from the Presidential Secretariat.

e The process of three (03)tier competitive examinations for selecting suitable
candidates for filling vacancies in the Management Service Officers cadre in Sri
Lanka Missions abroad was concluded and 114 officers have been selected to be
posted soon.

e The process of the competitive examination for filling vacancies in the Personal
Assistant cadre in Sri Lanka Missions abroad was concluded and 44 suitable
candidates were selected.

e Matters related to appointments, extensions, terminations and payments relating
to the entitlements of nearly 500 locally recruited staff attached to Sri Lanka
Missions/Posts abroad were handled.

e 55 official visits by Heads of Mission/Posts within their country of accreditation
were facilitated.
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03 consular mobile services conducted by Sri Lanka Missions abroad were
facilitated.

The process related to salary conversions of over 440 Mission staffs was
completed.

Promotions of 19 Sri Lanka Foreign Service officials were processed and
promotions of five (05) Sri Lanka Foreign Service officials were in progress..

Preparation of reports on the subjects of staffing, expenditure procedures etc to
the queries by Auditor General, Parliament, Presidential Secretariat, Attorney
General and Presidential Commissions.

Completion of processes of Sri Lanka Foreign Service Transfer Board. Accordingly
sixteen (16) Diplomatic postings were finalized.

Two (2) Consular Assistants, four (4) IT officers’ two (2) Protocol Officers were
posted. Postings for Typists category-four (4) and Security Guard-four (4) were in
progress.

The Transfer Board processes for selecting Drivers and KKS working in the
Ministry to fill vacancies in the posts of Home Recruited Contractual (HRC)
employee category were completed. Suitable candidates for ten (10) KKS and
fourteen (14) Driver postings were selected.

Retirement processes of ten (10) SLFS officers were in progress.

Legal Division

The Main function of the Legal Division of the Foreign Ministry is to furnish legal advice
on matters of International Law to the Minister through the Ministry’s Secretary, to
other Divisions of the Foreign Ministry, to the Sri Lanka Missions abroad, to the
Foreign Missions in Sri Lanka as well as to other Ministries/Departments. The Legal
Division is also the Treaty depository of the Government of Sri Lanka and provides
advice on legal aspects of all policy decisions and particularly international issues,
such as territorial claims and boundaries, terrorism related issues, recognition of
treaty relations, diplomatic immunities and privileges, sanctions regime of UN and also
on unilateral sanctions etc.,
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The Convention on Marine Bio-diversity of Areas Beyond National Jurisdiction
(BBN]) preliminary on-going meetings of the G 77 are being participated by the
Legal Division to convey the Sri Lanka position.

The United Nations Commission on the Limits of the Continental Shelf of Sri Lanka
(UNCLCS)

Legal and Technical team meetings were held to defend Sri Lanka position at the
next meeting with the Sub-Commission.

Law of the Sea; During the time frame of 01 January 2020 to 30 September 2020,
the Legal Division initiated the establishing of the National Committee to seek inter-
ministerial concerns and form Sri Lanka’s Position which is to be asserted at 4t
Inter-Governmental Conference (ICG) scheduled to be held to negotiate the
Convention on Marine Bio-diversity of Areas Beyond National Jurisdiction
(BBN]).The 9thMeeting with the Sub-Commission appointed by the United Nations
Commission on the Limits of the Continental Shelf of Sri Lanka (UNCLCS) was
attended by the NOAC Committee members from 25 to 28 February in 2020.

United Nations Convention on International Law (UNCITRAL) - 38t virtual
UNCITRAL working Group IIl on Investor State Dispute Settlement (ISDS) was
attended.

Investment- The committee comprising representatives from the Attorney’s
General Department, Board of Investment and the Legal Division and Economic
Affairs Divisions of the Foreign Ministry were able to develop a new BIT Model and
the model is still being examined by the Attorney’s General Department.

Immunities and Privileges - Status Agreements on GCF and GGGI were cleared by
the Legal Division.

International Terrorism -Process commenced to promulgate relevant UNSCRs on
Foreign Terrorist Fighters (FTFs) and on preventing Violent Extremism (PVE)

National Committee for the implementation of Strategic Trade Control (STC)
System -Legal Division represents the Cabinet approved Committee on STC which

has commenced the implementation of relevant STC laws to suit Intl standards.

Migration - Collating information to be submitted to Ministry of Justice on TIP
related activities of the Ministry and SL Foreign Missions abroad
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e Readmission -6th Annual JRC was held in Brussels in March, with the participation
of a Sri Lank delegation.

e Legal Division was involved by providing legal clearance/observations at the
3rdMeeting of the BIMSTEC Permanent Working Committee and the Senior
Official’s Meeting held from 01-03 March 2020 in Colombo and at 4th meeting of
the BIMSTEC Permanent Working Committee held on 31 August 2020 virtually.

e International Humanitarian Law (IHL) Matters -Chaired the first National THL
Committee meeting virtually with the participation of the National IHL Committee

members on 14 October 2020 and participated in an online Expert Exchange for
National IHLC of Asia-Pacific on 20 and 21 October 2020.

e Rightto Information issues - Facilitated for ten (10)RTI requests received under the
RTI Act from September to December 2020.

Overseas Asset Management and Development Division (OAM & D)

The Division has been focused to carry out many activities related to the
renovation/construction of existing Government owned properties, maintenance of
other movable and immovable assets, acquisition of properties during the year 2020.
However, due to the prevailing COVID-19 pandemic and budgetary constraints, some
of the activities had to be postponed. Further this Division has facilitated the travel and
logistical arrangements for around 50 (incoming and outgoing) Home-based staff
including Heads of Missions/posts.

In this context, 0OAM&D‘s Progress is identified as follows;

e Acquisition and Maintenance of Foreign Assets

a. Immovable properties:
Ensuring the proper maintenance of GoSL own assets; 19 properties were
renovated at a total cost of LKR 73,411,005.97 during the period upto end of
December 2020.

b. Movable Properties:

Vehicles
While evaluating the maintenance cost and the duration of the vehicles, 25
vehicles were identified for immediate replacement. Accordingly, relevant
documents were forwarded to the Treasury to purchase 4 vehicles for the use
of Missions abroad. However, due to the current suspension of purchasing new
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vehicles by a Treasury Circular, arrangement has been made to find alternative
options such as leasing/hiring to acquire vehicles for the smooth functioning of
the respective Missions abroad.

Other Capital Assets:
On the requests made by the overseas Missions abroad, the Ministry has
granted approval to purchase office equipment and furniture, acquisition of
plant, machinery and equipment at a cost of LKR. 14,267,670/- from October to
December 2020, providing minimum requirements for the functioning of
Missions abroad.

e Security Mail Unit
Due to the current pandemic situation, normal flights are not operated to most
of the destinations. Therefore, this division has initiated interrupted service
with courier companies such as DHL to dispatch of Diplomatic Bags to selected
Missions in order to ensure the speedy delivery of mail bags on timely basis.

Further facilitated dispatch of medical equipment/safety items related to Covid
19, received as donations from various capitals, in consultation with the
respective Missions and local health authorities.

¢ Information Technology Unit

The IT Division handles between 600 - 700 faxes and emails on daily basis from
Sri Lanka Missions / Posts abroad and from other organizations and entities in Sri
Lanka and abroad. The IT Division works around the clock, seven days of the week
and the staff are deploying on roster basis.

Protocol Division
The Protocol Division successfully completed the following engagements based on

the action plan 2020 for the period from January to December 2020. The Division
also coordinated and facilitated the following high level visits.
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Inward visits of Foreign Dignitaries to Sri Lanka - 2020

Heads of States/Prime Ministers

01

Private visit of H.E. Ibrahim Mohamed Solih, President of the Republic Maldives
and First Lady Madam Mariyam Fazna Ahmed from 29 December 2019 to 04
January 2020.

02

Visit of His Holiness SyednaMufaddal Saifuddin Saheb, Worldwide Spiritual
Leader of Dawoodi Bohra Community - 10 January 2020.

03

Visit of His Excellency Umaro CissokoEmbalo the President of the Republic of
Guinea-Bissau on 14 February 2020.

04

H.E. Yang Jiechi, Member of the Political Bureau of the Communist Party of
China (Vice Premier Level) from 8-9 October 2020

05

H.E. Michel R. Pompeo, The US Secretary of State from 27-28 October 2020

06

Fourth Round of the NSA-Level Traiternal Maritime Cooperation Meeting from
27- 29 November 2020

07

His Holiness Syedha Mufaddai Saifudden Saheb, Spiritual Leader of Dawoodi
Bohar, from 16 November-10 December 2020

¢ Granting facilities for Hony. Consuls based in Colombo; As agreed, invited the Hony.
Consuls for the press Briefings organized for the Diplomatic Corps; Issued Airport
(ordinary) Access Passes to Hony. Consuls to facilitate in any emergency or visits of
business delegation

e Amended the institutional procedures on appointing of Sri Lanka Hony. Consuls
abroad; 02 new Sri Lankan Hony. Consuls were appointed and 05 extensions were
granted.

e Appointed twenty three Heads of Missions and one (01) Ambassador has been
presented Credential.

Foreign Ministers & Deputy Foreign Ministers

01

Visit of H.E. Mr. Sergey Lavrov, Minister of Foreign Affairs of the Russian
Federation - 13 January 2020.

02

Visit of H.E. Mr. Wang Yi, State Councilor and Foreign Minister of China - 13
to 14 January 2020.

03

Visit of H.E. Mr. Jean Asselbron, Minister of Foreign Affairs and European
Affairs of the Grand Duchy of Luxemburg from 30 to 31 January 2020.

04

Visit of the H.E.Yang]Jiechi , Member of the Political Bureau of the Communist
Party of China (CPC) Central Committee and Director of the Office of the
Foreign Affairs Commission of the CPC Central Committee (Vice premier
Level) from 08-09 October

05

Visit of H.E.MichaelR.Pompeo, the Secretary of the United States of America
from 27-28 October 2020

48



Other Ministers

01 | Visit of Hon. K. Shanmugam Minister of Law and Home Affairs, Singapore - 6
to 8 January 2020

02 | Visit of Hon. Mohomed Nasheed, Speaker of Parliament of the Republic of
Maldives -11 to 13 January 2020

03 | Visit of Acting State Secretary of State for South and Central Asia H.E. Alice
Wells 13 to 15 January 2020

Conference

01 | Third Meeting of the BIMSTEC Permanent Working Committee from 01-02
March 2020

02 | Twentieth Session of the BIMSTEC Senior Official’s Meeting 03 March 2020

Outward visits of Sri Lanka Prime Minister, Foreign Minister and State
Minister2020

Foreign Visits by Hon. Prime Minister

No

Country Duration Purpose

1

India 7-11 February 2020 | Official

Foreign Visits by Hon. Foreign Minister

No Country Duration Purpose
1 | India 9-10 January 2020 Official
2 | Geneva 20-28 February 2020 | Official
( Human Rights Council)

Foreign Visits by Hon. State Minister

No

Country Duration Purpose

Ecuador 20-24 January 2020 Official
(Twelfth GFMD Summit)
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Consular Affairs Division

The Consular Affairs Division is the portal through which the Foreign Ministry extends
assistance to Sri Lankans and Sri Lankan origin foreign passport holders, in accordance
with the Consular Functions Act no. 04 of 1981 and the subsequent amendment of Act
no. 18 of 2006, through its main office, regional offices, Sri Lanka’s Embassies, High
Commissions, Consulates General and Honorary Consulates abroad as well as foreign
Missions and Posts accredited to Sri Lanka and other local institutions/authorities.

Despite the curfew imposed due to the covid-19 pandemic, the Consular Division of
the Foreign Ministry has been opened to the public during the year 2020 except for
instances when there were technical failures which could not be rectified due to the
curfew.

e Document Authentication Section

The Document Authentication Section provides attestation of documents through
Electronic Documents Attestation System (e-DAS), using the innovative digital

technology.
Consular Office (District) Number of Revenue
Documents
Colombo 104637 89,553,900.00
Jaffna 12088 9,962,300.00
Matara 1591 1,661,400.00

Repatriation Section

The Repatriation Section is mandated to handle complaints related to stranded
and destitute Sri Lankans overseas, provides assistance to Sri Lanka prisoners
overseas and those victims of human smuggling. In 2020, there were 931
complaints, lodged by the Next of Kin (NOK) with this Division directly, seeking
assistance for repatriation. In 2020, 107 jail repatriation cases were handled.

Compensation Section

Approximately SLR 247,035,111.48 has been recovered by settling the cases of
nearly 107 families/victims as compensation blood money and other dues
during 2020.

Death Section

During the period under review a total of 741 deaths were reported to the
Ministry, requesting consular assistance and the Foreign Ministry has incurred
a sum of approximately SLR 507,166.00in this regard for Sri Lankan nationals
in Lebanon and Dubai.
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Miscellaneous Section

During the period under review a total of 57 fishing vessels apprehended
abroad or outside Sri Lanka’s territorial waters had been attended and assisted
for the release of fishermen and vessels and a crew of 297 have been
repatriated.

Processes the monthly progress report on the human rights of unregistered
migrant workers obtained from Missions for the Sectoral Committee on the
Implementation of the National Human Rights Action Plan (NHRA).

The total number of Police Clearance Certificates handed over to the applicants
was 109 and a total of 363birth certificates of children born to Sri Lankan
citizens overseas had been distributed and 25 complaints were handled related

to Birth Certificates.

Compensation - 2020
Compensation and Other Dues paid from 01.01.2020 to 31.12.2020
Country Total Amount Number of Families

Riyadh 65,565,945.95 34
Jeddah 35,524,853.08 10
Qatar 50,086,706.95 5
Kuwait 17,952,642.32 8
Oman 1,974,082.00 2
Lebanon 1,283,500.00 1
Jordan 1,756,630.03 3
Abu Dhabi 1,712,148.91 2
Dubai 434,756.58 1
Total 176,291,265.82 66

Details of Consular Assistance provided for the period from 01.01.2020-

31.12.2020

Total Consular Revenue (Rs.)

Consular Division

99,647,400.00

89, 553,900.00

RCO-Jaffna

RCO-Matara 9,962,300.00
131,200.00

Total Applicants (Verification) 60,728
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Total number of documents attested by the Head 130,026
Office and RCOs
Reported Deaths 741
Compensation recovered (Rs) 176, 291, 265.82
Number of families benefited 66
Number of Fishermen Repatriated 297
Number of Vessels repatriated 57
Number of overseas police clearance request 240
processed
Number of Overseas police clearance certificates 224
issued
Number of repatriation cases processes
Normal 931
Deportations 107
Total 1038

General Administration Division

General Administration Division of the Ministry is responsible for a broad area of
Administrative Policy Planning and implementation, all operational and maintenance
affairs, Human resource planning and development of officers in all island services,
Development Officers, Management Service Officers, Primary services, and
Departmental services except Sri Lanka Foreign Service. Similarly, on the guidance of
Foreign Secretary, preparation of Cabinet Memoranda, preparation of answers to
Parliament questions, preparation of answers to Parliamentary Committees and
Consultative committees are done by Administration Division.

A summary of special tasks performed by the General Administration Division (GAD) in
addition to the routine duties for the period from 01 January 2020 to 31 December
2020 are as follows;

01. Human Resource Management

e A special duty roster was implemented with work-from-home arrangements,
since Mid-March, to ensure the delivery of essential operations such as
coordination of the COVID-19 Task force and matters related to diplomatic
affairs.

e The organizational restructuring process, initiated in 2019, and several
consultative meetings were held with the National Pay Commission and the
Department of Management Services in respect of rationalization of the
institutional cadres.

52



e Arrangements were made to hold two practical examinations under the
selection processes of Management Service Officers and Personal Assistants for
the posts in Sri Lankan Missions.

e Approval of the Director-General of Combined Services has been obtained to
initiate a selection process to identify the most suitable Management Service
Officers to fill the vacancies in the Ministry.

e A series of training programmes were conducted for the subordinate staff of
the Ministry on Secretariat Practice and Office procedures. With the hit of
COVID-19, most of the planned training could not be carried out within the
expected timelines.

e The GAD collaborated with the HR&MM and the PPR&HRD Divisions for
conducting a comprehensive training programme for the Management Service
Officers who were selected through the competitive examination for vacant
posts in Sri Lankan Missions.

02. Special Operations and Maintenance Affairs

e Support services in combating COVID-19 Outbreak: Appropriate
precautionary measures were implemented: including fumigation and
sanitizing of the entire office premises and introducing preventive health
measures, to make the Foreign Ministry a pioneer public institute in
introducing such measures.

e A sophisticated ICT infrastructure was developed that enabled the Ministry to
bring in virtual platforms for liaising with stakeholders of COVID-19 operations
as well as coordinating the Sri Lankan Missions overseas.

e The distribution of the PPEs and other health equipment, received through the
Sri Lankan Missions, was effectively coordinated with the relevant Divisions
and the designated recipients in a timely manner.

e All possible measures were taken to distribute parcels and letters received
through the DPL bags to the relevant institutions, under the pandemic situation.

e All the employee welfare matters were effectively handled, including the
provisioning of safety equipment (such as face masks, gloves, and hand
sanitizers).
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03. Parliamentary Affairs

Submission of 29 Cabinet Memoranda and 17 Notes to Cabinets were efficiently
coordinated with the Cabinet Secretariat, in addition to the submission of
observations of the Hon. Minister in respect of numerous Cabinet Memoranda.

04. Coordination with Statutory Institutions

All matters pertaining to the Parliamentary Election (in August 2020),
including the postal voting, were efficiently coordinated, in compliance with the
applicable regulations.

05. Procurement and Maintenance

Performed all the procurement activities in accordance with the applicable
regulations, whereby a total volume of procurement worth of Rs. 296.1 million
were made for requirements in Sri Lankan Missions, while another Rs. 99.8
million was incurred for purchases for local necessities at the end of the year
2020.

Regular and proper maintenance of the Republic Building was continued with
the assistance of the Sri Lanka Navy, the Government Factory and the Western
Provincial authorities, while preserving its archaeological value and elegance.

Actions were taken to repair and renovate several Divisions and facilitated the
relocation of a number of Divisions for effective use of the limited office spaces.

06. Logistics Services

A fleet of 82 vehicles were efficiently utilized, with a comparable number of
drivers, to provide transport facilities for almost all employees who attended
to work, even in the periods of quarantine curfew imposed island-wide.

Considering the public financial constraints, the Ministry has taken appropriate
measures to pursue the existing vehicle fleet with adequate investments for
run-time maintenance, without causing extra burden for purchasing new
vehicles.

Internal Audit & Investigation Division

The key responsibility of this Division includes monitoring and evaluating the Internal
Control mechanism of the Ministry, Sri Lanka Missions/Posts abroad and other
institutions coming under the purview of the Ministry and provide the strategic apex
with guidance on overall performance and compliance.
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The Division has raised 04 audit queries for the Ministry and Missions /Posts
abroad

Follow up actions have been taken in respect of the 11 matters discussed at the
COPA meeting held on 06 March 2019 in coordination with the respective
divisions and parties.

Follow up actions were taken for Audit and Management Committee Meetings’
decisions

Coordination for compilation of replies to the General Audit Queries (04)
replied -04

Representing the Ministry and providing information for two high court cases
in Rome Mission.
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CHAPTER 03

OVERALL FINANCIAL PERFORMANCE FOR THE YEAR ENDED 315T
DECEMBER 2020

3.1 Statement of Financial Performance

56



